Himbolde Del Nt Primary Care Renewal 4.0 The Patient Centered Medical Neighborhood
Independent
Practice

Fortuna Family Medical / HMS Renner Ortho
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Changes:  FAX BACK of referral receipt reduced confusion and loss of referrals .

» Changed documentation to make FAX BACK easy. * All other processes need further review.

+ Established an agreement on communicating * Other processes depend on factors out of this team’s control.

referrals.

 Updated referral handout for patients. Next Steps:

. Cooperated in Meaningful Use project to initiate * Encourage the spread of the first step in a Care Compact for Humboldt County by inviting other practices
use of the patient portal. to join JUST FAX BACK!

 Continue to participate in quality efforts focused on developing a Care Compact for Humboldt County.

I

* Changed the EHR to allow providers access to
referral status information.
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30885
1 1 4/1/2014 4/1/20140 1 FFMG HMSRO 4/1/2014 4/1/20140 1 4/10/20149 4/10/20149 1/0/0099
18855
2 7 4/2/2014 4/2/20140 1 FFMG HMSRO 4/2/2014 4/10/20148 4 4/17/20147 4/17/201415 4/23/146
3 4513 4/4/2014 4/18/201412 1 FFMG HMSRO 4/18/2014 4/21/20143 1 4/21/2014 RESUBMITT RESUBMITT
30400
4 7 4/4/2014 4/18/20140 1 FFMG HMSRO 4/18/2014 4/21/20143 1 4/21/2014 RESUBMITT RESUBMITT
30248 PT
5 50 5/5/2014 5/6/201412 1 FFMG HMSRO 5/6/2014 5/6/20140 1 PT DECLINED DECLINED PT DECLINED
DECLINED
6 DA 5/5/2014 5/6/20140 1 FFMG HMSRO 5/6/2014 5/6/20140 1 DECLINED SPEC PT DECLINED PT
7 RH 5/5/2014 5/16/201410 8 FFMG HMSRO 5/16/2014 5/22/20146 3 6/26/20144 6/26/201420 9/1/147
8 MT 5/5/2014 5/22/201416 12 FFMG HMSRO 5/22/2014 5/22/20140 1 6/2/201411 6/26/201420 1/0/0099
9 MR 5/6/2014 5/12/20146 3 FFMG HMSRO 5/12/2014 5/12/20140 1 5/28/201416 5/29/201423 6/1/143
10 DS 5/8/2014 5/16/20148 5 FFMG HMSRO 5/16/2014 5/16/20140 1 7/15/201429 8/26/201419 9/1/146
11 MP 5/13/2014 5/13/20140 1 FFMG HMSRO 5/13/2014 5/14/20141 1 5/14/20140 5/15/20142 5/28/1413
12 DB 5/16/2014 5/22/20146 4 FFMG HMSRO 5/22/2014 5/22/20140 1 6/4/201413 6/26/201410 7/30/143
13 PH 5/20/2014 5/30/201410 8 FFMG HMSRO 5/30/2014 6/2/20143 1 7/1/201429 7/10/201420 7/18/148
14 ES 5/30/2014 9/8/201410 8 FFMG HMSRO 9/8/2014 9/17/20149 6 9/20/20143 9/23/201425 9/27/14
15 GG 6/4/2014 6/5/20141 1 FFMG HMSRO 6/5/2014 6/5/20140 1 8/8/20144 8/28/201425 9/3/146
DECLINED
16 RE 6/10/2014 6/12/20142 2 FFMG HMSRO 6/12/2014 6/12/20140 1 DECLINED SPEC SPEC DECLINED SPEC
17 HM 6/25/2014 6/26/20140 1 FFMG HMSRO 6/26/2014 6/26/20140 1 7/29/20142 7/29/20142 8/19/1421
18 JMC 6/25/2014 7/7/201412 8 FFMG HMSRO 7/7/2014 7/8/20141 1 8/7/201430 8/7/201412 8/25/1418
19 LG 6/25/2014 8/29/20145 5 FFMG HMSRO 8/29/2014 8/29/20140 1 8/29/20140 8/28/20144 8/28/14
20 M 7/1/2014 7/3/20142 2 FFMG HMSRO 7/3/2014 7/8/20145 1 8/7/201430 8/7/20146 8/25/1418
DECLINED
21 KM 7/8/2014 7/14/20146 4 FFMG HMSRO 7/14/2014 7/15/2014DECLINED SPEC 1 DECLINED SPEC SPEC DECLINED SPEC
22 JM2 7/9/2014 7/10/20141 1 FFMG HMSRO 7/10/2014 7/15/20145 3 9/3/201419 9/3/201425 9/9/146
23 HE 7/11/2014 7/14/20143 1 FFMG HMSRO 7/14/2014 7/15/2014]1 1 7/15/20140 7/15/20144 7/18/143
24 WR 7/23/2014 7/23/20140 1 FFMG HMSRO 7/23/2014 7/28/20145 1 8/7/201410 9/4/201412 9/15/1411
25 TL 7/24/2014 7/28/20144 2 FFMG HMSRO 7/28/2014 7/28/20140 1 8/6/20149 9/9/201416 9/15/146
DECLINED
26 LR 8/11/2014 8/11/20140 1 FFMG HMSRO 8/11/2014 8/11/2014DECLINED SPEC 1 DECLINED SPEC SPEC DECLINED SPEC
DECLINED
27 SK 8/25/2014 9/8/201414 9 FFMG HMSRO 9/8/2014 9/8/2014DECLINED SPEC 1 DECLINED SPEC SPEC DECLINED SPEC
28 RG 8/29/2014 8/29/20140 1 FFMG HMSRO 8/29/2014 9/9/201411 5 RESUBMITT RESUBMITT RESUBMITT
29 CS 9/5/2014 9/26/201421 15 FFMG HMSRO 9/26/2014 10/1/20145 2 10/1/20140 10/7/20141 1/0/00
30 RL 9/19/2014 9/22/20143 2 FFMG HMSRO 9/22/2014 9/23/20141 1 9/26/2014 3 10/7/201418 1/0/00
DECLINED
31 LP 9/23/2014 9/24/20141 1 FFMG HMSRO 9/24/2014 9/24/2014DECLINED SPEC 1 DECLINED SPEC SPEC DECLINED SPEC
32 BG 9/30/2014 10/1/20141 1 FFMG HMSRO 10/1/2014 10/2/20141 1 99
32 3232 21 21 21 141



