PCP: How often is information sent before specialist’s visit?

SCP: How often is information received before the visit?
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PCP: | know the information specialists want to receive.

SCP: PCP’s know the information | want to receive.
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SCP: | typically have all the information | need
before | see a patient referred to me.
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SCP: The referral information received is specific and clear
enough for me to understand what the PCP is requesting.
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PCP: How often are you clear about the treatment plan when a
consult is completed?
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PCP: My patients are seen SPC: When d rEferraI haS d

by specialists within a time designation of “urgent”,
period that meets my “emergent” or “routine” is
needs and those of my this designation appropriate?
patient.
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PCP: Do you follow up with SCP: Do you notify PCPs when
patients that “no show” to their patients “no show” to
specialists appointments? appointments?
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PCP: SCP sends you a visit summary.

SCP: You send PCP a visit summary.
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PCP: Which of the following do you receive from a SCP after a

consultation?

SCP: Which of the following do you include in your

communication to PCPs?

What The SCP Will Do

PCP - Coordinator SCP - Coordinator PCP - Office Manager SCP - Office Manager

PCP - Clinician SCP - Clinician




PCP: Which of the following do you receive from a SCP after a
consultation?

SCP: Which of the following do you include in your
communication to PCPs?

What PCP Should Do

PCP - Coordinator SCP - Coordinator PCP - Office Manager SCP - Office Manager  PCP - Clinician SCP - Clinician



PCP: Which of the following do you receive from a SCP after a
consultation?

SCP: Which of the following do you include in your
communication to PCPs?

What the Patient Should Do

PCP - Coordinator SCP - Coordinator PCP - Office SCP - Office PCP - Clinician SCP - Clinician
Manager Manager




PCP: How often does the visit
summary arrive in time to be
useful at your next appointment
with the patient?
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SCP: What is the time frame
from when you see a patient to
when the primary care
provider’s office receives your
consult note?
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How often do specialists consult with PCPs before making non
urgent referrals to secondary/ tertiary specialists?
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PCP: How often do patients SCP: When you see a patient
return with an understanding are they aware of/understand
of the recommendations the reason they were referred
provided to them by the to you?

specialists?
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SCP

How satisfied are you with sending/receiving referral
information
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